Saskatchewan Early Childhood Association (SECA)

The Saskatchewan Early Childhood Association (SEEA)
non-profit membership-based organization dedictid¢te
support of high quality early childhood care, depshent and
education. We believe that this requires a partmgi@mong
parents, caregiver, children, family, community gogernment.
SECA provides education, research, resources anides to
early childhood educators and those interesteddrgtowth and
development of children

1-888-658-4408
skearlychildhoodassociation.ca
secaresources@sasktel.net
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What are my choices?

Parents returning to work or school means findinglity childcare. Time
spent exploring choices will increase the chankasyour child receives the
best possible care specific to your needs andetdyhe of care available in
your community.

Licensed Care

There are two options for childcare in Saskatchewkcensed and unlicensed.
Licensed care means that the centre or home isskckand monitored by the
Saskatchewan Government. The Ministry of Educaticanly Learning and
Child Care Branch currently regulates and moniliceised childcare.

Licensed care must meet the standards of the $Shskedn Government Child
Care Actand_Child Care Regulatiof2001) before they receive a license.
They are inspected at least once a year and haasiooal unannounced drop-
in visits to make sure that they are meeting thaddrds. These standards
include: the number of children for each staff,ugr@ize, minimum play space
per child, nutrition, health, safety, outdoor play.

Licensed childcare may give you the opportunitypeteling on your gross
monthly income, to receive subsidy for your child&re.

Every licensed facility must have a written philpg and policy handbook to
tell you about the daily routine, the type of aitids, policies, and your
responsibilities.

Childcare centres’ staff: child ratios
One staff : 3 infants
One staff : 10 pre-school age

One staff : 5 toddlers
One staff : 15 skchge

Unlicensed Care

Unlicensed care is said to be “unregulated”. Tésmns it has few legal
requirements to meet and no one is inspectingtmiges. Unlicensed care
includes nannies, private childcare sitters, freeadrelatives. Your child can
be looked after either in your home or be takethéochildcare provider's
home. There is no such thing as an unlicensedeanBaskatchewan.

You are considered an employer if you choose te lsameone come into
your home to look after your children. Take thedito become aware of and
familiar with the labour laws that apply to youoract Labour Standards to
find out more about your responsibilities as an leygy.

Contact Information

Ministry of Education—Early Learning and Child Care Branch
2220 College Avenue Regina, SK S4P 4V9

Phone: (306) 787-2004

Website: www.education.gov.sk.ca/ELCC

Regional Offices:

Regina (306) 787-4980
Moose Jaw (306) 694-3644
Swift Current  (306) 778-8531
Weyburn (306) 848-2497
Yorkton (306) 786-5770

Saskatoon (306) 933-6071
Meadow Lake (306) 236-7692

Melfort (306) 752-6164
Prince Albert  (306) 953-3612
LaRonge 1-800-667-4380

Ministry of Social Services—Child Care Subsidy Offte
2nd Floor, 2151 Scarth Street Regina, SK S4P 3V7

Phone: (306) 787-4114

1-800-667-7155
Email: childcaresubsidy@cr.gov.sk.ca
Website: socialservices.gov.sk.ca/childcare
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How can | tell if there may be a problem?

It is unrealistic to expect a problem-free childeceelationship. Every
relationship has challenges. There are some dtapsan be taken to avoid
problems. Discuss problems and issues with theigeoas soon as possible.
Use a low key, non-threatening, non-abusive manner.

Keep track of your child’s behaviour.

Be aware of red flags combination of many reddlaljould be a sign to

the parent that their arrangements may not be wgrki

Red Flag Warnings - Does your child:
Show a reluctance or fear (other than the norma&¥ieur) to go to centre
or home even after they have been attending foilewh
Have a loss of appetite or a noticeable changka@pgatterns (e.g.
trouble falling asleep, sleep more than usual, mégletmares, start
wetting the bed again)?
Seem unusually upset or fearful of the provided@nother children in
the centre or home?
Physically stay away from or withdraw from the pidar?
Get upset easier than usual or cry more than us8atm withdrawn,
have less energy, or is being more aggressive (motéul in action or
words) towards other children?

Red Flag Warnings - Does your provider:

- Let the children scream and fight in the backgrowhdle talking?
Speak harshly or negatively to you or the children?
Stop you from moving out of the doorway when yoapdoff or pick up
your child?
Become angry or make excuses when galmly ask about your child?
Speak negatively about other children or adults?
Seem to avoid you or refuse to tell you about yahiid's day?
Refuse to clean the facility or provide normal safeatures for children?
Seem to have lost interest in providing care amty ésarning experiences
for the children? For example, allows children to
watch 2-3 hours of television or movies on a dbaagis.
Have more children in the home or centre thanldseld?

Red Flag Warnings - Do you as a parent:

- Feel uncomfortable with the provider’s values, d¢lthre methods?
Always worry about your child when you are at wedkiool because you
feel ‘something is not right'?

Feel that the provider is taking advantage of yecdise you have no one
else to care for your child?
Feel unwelcome, threatened or bullied by the previti

Regulations for both licensed and unlicensed familghildcare homes

There are certain laws or regulations that boticenked and licensed
providers must follow.

A maximum of eight children under the age of tlérteean be cared for in a
regular family childcare home at any one time. EBhesmbers include the
provider’s children who are under thirteen.

The following ratios (number of children per famdkildcare home) apply:
Up to 5 of the 8 children may be infants, toddlars] pre-schoolersnd
Only 2 of the 5 children may be infants or toddignsder 30 monthspr
There can be 3 infants or toddlers if all the ottté@idren are school aged.

Many childcare centres and family childcare homesehwaiting lists —
some up to 18 months. Parents need to look iritdaztie early.




Where do | start?
Identifying needs

You must take into consideration your child's sh@aotional, intellectual
and physical development as well as his/her pelispta find the best care for
your child. Beyond your child's needs, it is impmttto consider your own!
Ask yourself the following questions. Use the aesito help you choose the
proper care for you and your child.

Your child’s needs

Is your child very active? Does s/he need a Iatafctured play?
Does your child do better with only one or two cavers?

Does your child have diverse needs? For exampégjaphysical,
emotional, or language needs.

Does your child seem happier with children of les/bwn age or with
children of different ages?

What are the five most important things you wamtyiour child when s/he is
in the care of someone else? (e.g. type of diseiptype of play, emphasis

on literacy, emphasis on interaction with others.) 7

Your needs

Do you require a place that can serve your chiddkfiast or supper?
Do you require care before 7:30 a.m. or after .30.?
Do you require full-time, part-time, or on-call e&r

Do you want care close to your work or close torymume?

Do you have two or more children that you wanteadgether in care?

I

What do | do when there is a problem?

Some problems, such as abuse in all its typesnare hurtful over the short
term and long term than others. They need to bé# déh differently than
ordinary, everyday problems and may need profeaklogip. Other problems
are not as critical and can usually be solved withinvolving outside sources.

Abuse

It is scary to think that someone may be abusing gbild. Not all bruises,
behaviours, burns or rashes indicate abuse. Haweaeents should talk with
the provider about them to ensure the overall gafethe child. Ask the
provider to explain the marks or behaviours. &sdRplanation plausible (is it
likely that is what happened)?

Contact your local Early Learning and Child Cararih if you are not
satisfied with provider’s explanation, and you thabuse may be occurring.

Dealing with every day problems
- Identify the problem. What do you want to solve?
Be clear of your position.
Explain the problem in a clear, calm way.
Listen to the provider. Proper listening means yloat are not defensive or
thinking of how to answer the person while theytatking. It means
really paying attention to them. It means repegptihat they said using
your own words to make sure you understand hig/bsition.
Try to find the solution you both think is the hest
Work with your provider to create a plan of action.
What will you do? What will the provider do?
Put the plan in writing, both of you sign the plan and each keep a copy.




What is my role in a good childcare partnership?

Remember that childcare providers are operatingsibss. They have
business expenses that they must pay each month.

Pay on time and in full.

Do not bring sick children to the centre or home. Yohilcccan make
other children ill. Find alternate arrangementgoifir child is not feeling
well unless you have made arrangements with yoaviger.

Make sure you provide a contact number for yoursednother contact in
case of an emergency.

Pick up and drop off your child on time. Let theyider know if the a
change in time is needed.

Be sure to let the provider know about any impdrtdmanges in the
child’s life. A disruption at home increases tlrces of a change in
behaviour in other areas of the child’s life.

Make appointments with your provider to discussantgnt things. They
are busy at drop-off and pick up times, at meatsatrplay times.
Providers often provide general information by veyewsletters,
bulletin boards or notices sent home with the chifease be sure to
check for these on a daily basis so that you kntnatus happening.

Do not discuss your child’s behaviour problems mbfems with the child
care service in front of your child.

Bring issues to the attention of the provider tabtfand in a time set
aside for that purpose. Put all decisions in wgitin

Review all policy manuals and regulations on a l&goasis.

—

Locating childcare

There is no listing of unlicensed childcare in Sdskewan. The best place to
look is the advertisement section of your local spaper.

SECA recommends two places to begin your searclickEmsed childcare in
Saskatchewan. First, SECA’s web site at skeaiigisbodassociation.ca under
the “Information and Resources” tab. This linksiyo the Early Learning and
Child Care Program web site. They have a listldfce@nsed family childcare
homes and childcare centres in Saskatchewan.

Second, phone your local Early Learning and ChagdeCbranch.




What should | ask a childcare provider?

It is important that you make the effort to findlildcare provider that will
suit your needs and the needs of your child. Th&dime to make a phone
call to find basic information. This is your scné®gy processWrite down the
answers while you are talking to the person.

Some questions to ask in a telephone conversation.

Is the centre/home currently taking children?hksé a waiting list? Are
they aware of homes or centres with vacancies?
Where are they located?

Is the home or centre licensed?

Are there schools or pre-schools nearby?

What are the basic fees?

Are there any extra charges? What are they?
Do they provide tax receipts?

What are the provider’s qualifications/education?
Do they provide references?

What is the age range of children enrolled?

How many children are enrolled in the centre or @@nDoes this number

include the provider's own children (if speakinghva family childcare
home operator)?

Is smoking allowed on the premises?

Are there any pets? What kind and how big?

Some questions to ask on-site.

Take your child with you. Watch how s/he interasith the provider
and/or staff.

What hours are they open?

What are the drop-off and pick up times?

Are there fees for dropping the child off earlypicking him/her up late?
What are the rules about other people picking epctiild?

What type of liability insurance has the providerghased to cover the
childcare home or centre?

Who lives in the home if the provider is runninéaaily childcare home?
What is the fee structure? How and when to payPeayduring vacation
(yours and theirs)? Do you pay when your childlisriabsent?

Does the provider have an alternate if s/he is sinkholidays, or unable
to look after your child?

What are the alternate’s credentials? References@l®in the alternate’s
home? Number of children?

What is the policy regarding sick children?

How much notice is required for withdrawal of tHeld?

What type of parent involvement and responsibgitiee expected?

How do they communicate with parents with regacdshianges in
program, fees, activities and other important infation?

What are the lunch provisions? Are snacks provided?

Are there any special features of the program?

What is the program for a typical day/week?

Does it balance active and quiet play?

What types of field trips and outings are providett®v are the children
transported? Are there extra caregivers on a figd@

Do they provide a written policy and procedures uadn

What procedures are followed in the event of anrgerey including fire
safety? Are these procedures practiced with tildren?

What are the procedures for administering meditoree child — including
Tylenol or aspirin?

Request list of references. Check them beforepjace your child.

Ask about the provider’s qualifications and howesémsures they have the
most current and up-to-date information about eanijdhood
development and research.

Ask about the provider’s child rearing practices.

Ask to see all areas of the centre or home anglate:to which your child
will have access. Are they clean? Are the toysthadlay equipment (in-
door and out-door) in good shape?

Do you see any safety problems? For example, dapgbrds, uncovered
electrical outlets. Check how medicines and poissrsubstances are kept
away from the children.



